How to change security policy of MAC OS for
THINKWARE viewer

When trying to open the THINKWARE viewer application a
(malicious software) error window may appear on MAC OS
devices. To remove this error and allow the application to
work please follow the steps below.

“Dashcam Viewer"” can’t be opened
because Apple cannot check it for malicious
software.

This software needs to be updated. Contact the
developer for more information.

www.thinkware.com
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STEP 1: Go into the System Preferences
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STEP 2: Go into Security & Privacy
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STEP 3: Go into General, and select (Open Anyway)
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A login password has been set for this user Change Password...

Require password after sleep or screen saver begins

Allow apps downloaded from:

"Dashcam Viewer" was blocked from use because it is not from an Open Anyway
identified developer.
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Click the lock to make changes.
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STEP 4: This window will appear, select (Open) and now
the application viewer will open.

“Dashcam Viewer” can’t be opened because Apple
cannot check it for malicious software.

This software needs to be updated. Contact the developer for
more information.
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